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ENSURING UNDERSTANDING 

A. Read the following extracts from conversations. Which are used to say you don’t 
understand and which to ask someone to explain? Complete the table below. 

1. ……………………………….. 2. ……………………………….. 
- Sorry, but I’m not sure I got your point. 

- To be honest, I don’t quite follow you. 

- L don’t see what you mean, I’m afraid. 

- I beg your pardon, but I can’t understand. 

- Sorry, but I don’t quite see what you’re getting at. 

- Would you elaborate on that, please? 

- Do you mean ...? 

- Would you mind clarifying that, please? 

- Could you be more explicit? 

- What do you mean by ...? 

Practice 
B. Put the words in the correct order. 

1. be/explicit/you/could/more: …………………………………………………………..? 
2. by/do/what/mean/you: ………………………………………………………………..? 
3. clarifying/you/mind/that/would: ………………………………………………………? 
4. point/not/your/sure/got/I’m/I: ……………………………………………………….. 
5. I’m/don’t/understand/afraid/I: ………………………………………………………….. 
6. you/mean/that .../do: …………..……………………………………………………..? 

Self-test 
C. Now, fill in the gaps with appropriate phrases from exercise b above.  

A: excuse me! 

B: yes, can I help you? 

A: yes. I’m looking for a pair of blue jeans. 

B: sure. We have some jeans on sale. There’s a 30% discount on them. 

A: sorry, I didn’t hear what you said. Could you speak more slowly? 

B: I said we have some on sale with 30% off. 

A: 30 % off? 1) ....................................... 2) ....................................... “30% off”? 

B: well, then. It means that you pay 30% less than the price listed? 

A: 3)................................................................ I pay only 30% of what they cost? 

B: no, that’s not exactly what I meant. 

A: 4) ................................................................. Please? 

B: well, what I mean is that you only pay 70% of the price posted on them. 

A: ah! Now I see. 
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Ensuring Understanding 
A. 

1. say you don't understand  
2. ask someone to explain 

B. 
1. Could you be more explicit?  
2. What do you mean by ...?  
3. Would you mind clarifying that?  
4. I'm not sure I got your point.  
5. I'm afraid I don't understand.  
6. Do you mean that ...? 

C. 
1. I'm afraid I don't understand.  
2. What do you mean by ...?  
3. Do you mean that  
4. Would you mind clarifying that 

  




